POS Printer

Driver
Setup
Manual



Rugtek

I. Windows Driver Installation

Double click the installation iconi.'.:-}f-'?_.}1 RongTaDriverinstall

Then, it will show as below picture:

-

Select Setup Language s |
_ad] Select the language to use during the
| f"'ﬁ’ installation:
IEngIlsh v]
| oK ] | Cancel ]
L — .-‘_E:j

Select the language, then click “OK™.
Then, it will show as below picture:

i= Setup - RongTa Printer Driver i

Welcome to the RongTa Printer Driver
Setup Wizard
This will install RongTa Printer Driver on your computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

RONGTA
TECHNOLOGY

Mext = | Cancel

Then click “Next”.
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Then, it will show as below picture:

o — Setilp‘ RongTa Printer Driver

Ready to Install
Setup is now ready to begin instaling RongTa Printer Driver on your computer.

Click Install to continue with the installation.

And then, click “Install”.

Then, it will show as below picture:

o Setup - RongTa Printer Driver e L

Installing
Please wait while Setup instaks RongTa Printer Driver on your computer.

Fnihing nstakation...

e Rongta Printer Driver install programe = 2

System Type: Hicrosoft Windows 8

Printer Nodel

@) Thermal Receipt Printer EF58 Series b
(O Impact Prinmter RET6IT
(OPortable Printer RPP02 Series

Printer Port

Port: 192. 168. 1. 87 v

Configure Port

Printer Hane: RONG TA RP58 Series Printer

Install : Exit

www.Rugtek.com 2
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Select the Printer Model and available computer COM port, such as "COM1" as

the below picture, and then click "Configure Port" to set the detailed parameter.

= Rongta Printer Driver install programe - S
System Type: Microsoft Windows 8

Printer Model

@@ Thermal Receipt Printer \RPB0 Series v
() Impact Printer RPT6I1
(O Portable Printer EPPO2 Series

Printer Port

Port: @ml 3l
‘: I Configure Port I

Printer Name: RONG TA RP80 Series Printer

Install Exit

7
COM1 Properties 2 o]

Port Settings
@s per second: l 15200 vD
Data bits: |8 -
Parity: [None v]

Stop bits: l1 v] ¢

@w control: [Hardwal'e vD |

"Bit per second" means Serial port baud rate, it must same as printer setting. For
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example, if printer baud rate is "19200bsp", then you must select "19200" on "Bit per

second", just as above picture. (Factory default baud rate is 19200bps)

“Flow control”, we recommend select “Hardware”

After setting, click “Apply”, and then click “OK”.

And then it will return to the picture as shown below:

b Rongta Printer Driver install programe S

Printer Model
(® Thermal Receipt Printer
() Impact Printer
(JPortable Printer

Printer Port

Fort:

Printer MName

System Type: Microsoft Windows 8

FF80 Series W

EFTAIL

REPOZ2 Series

vl

Configure Port

RONG T4 EPB0 Series Prinmter

Install I Exit

Then, click “Install”.

And then ,it will show as below picture

= Rongta Printer Driver install programe =

Swztem Type: Microsoft Windows 8

Printer Model

® Thermal Receipt Printer

SUCCESS -l

Printer installed
Print

1

oK Cancel

Printer Name:

RP80 Series W
FPTEII

RPPOZ Series

COML: v

Configure Port

RONG TA RP80 Series Printer

Tretall., | | o

Select “OK”, and then click “Exit”. Wait till it shows the below picture, it means,

www.Rugtek.com
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the printer driver has been installed successfully.

Then click “Finish” to finish driver installation.

i Setup - RongTa Printer Driver B

Completing the RongTa Printer Driver
Setup Wizard

Setup has finished instaling RongTa Printer Driver on your
computer.

Click Finish to exit Setup.

RONGTA
TECHNOLOGY

www.Rugtek.com



Rugtek

I1. Printer Setup and Testing
2.1 Setup Printer Properties

Control Panel

B o ; Mer
a4 Paint

= D ts
ij Getting Started PR

Pictures
% Snipping Teol

Music
@ Windows Media Center
&l

Games
Calculator

Com puter
Sticky Motes

%‘5 Remote Desktop Connection
Devices and Printers

%I'I Magnifier
Default Programs

@ Microsoft Office Access 2007

» Al Programs

Control Panel

Help and Support

| Search programs and fles £l IEECENG
!

Click Start Menu, and then click “Devices and Printers”, just as above picture

ok
. il
, See what's printing

v Set as default printer

Printing preferences

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

Right-Click “RUGTEK 80mm Series Printer” and then click “Printer properties”

And then, it will show as below picture:

www.Rugtek.com



Rugtek

- RONG TA RP80 Series Printer Properties E
Seausiy Device Setfings | Version !

Generdl Sharing Podts Advanced Color Manaoement

= RONG TA RP80 Series Printer

Location:

Comment:

Model: RP2D
Features
Coler: No Paper available:
Double-sided: No Printer 80(72.1) x 210 mm
Staple: No |
Speed: Unknown

Madmum resolution: 203 dpi

Preferences... Print Test Page
0K || Cancel “opy

On RUGTEK 80mm Series Printer Properties “General”, you could configure the
printer communication port, such as Serial port, Parallel port and USB port. You also
could set the paper specification, beeper etc.

After all the setting, you could start to print the testing page.

2.2 Serial Port Configuration

On RUGTEK 80mm Series Printer Properties “Ports”, you could configure the

Serial Port to communicate printer to computer, see the below picture:
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i
! ,ﬁ' RONG TA RPBD Series Printer
|
|
:

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer o

CJLPTZ  Printer Port
LI LPT3: Printer Port

RONG TA RP80 Series Printer

] LUMET Sehal Po
ll:] COMS:  Serial Port

Add Port...

| Enable bidirectional support
["]Enable printer pocling

oK | Cancel Aoply

Select available computer COM port, such as "COM1" as the above picture, and

then click "Configure Port" to set the detailed parameter.
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[ COM1 Properties M
..F'crtﬁdin_:p
1
Bis per second: | 13200 -)
Data bis: |8 -
Party: | None v
Stop bas: 1 'i"
@wmﬁd::l"hdwm "j \
|FHW[H4‘I
Yy
e

"Bit per second" means Serial port baud rate, it must same as printer setting. For
example, if printer baud rate is "19200bsp", then you must select "19200" on "Bit per
second", just as above picture. (Factory default baud rate is 19200bps)

“Flow control”, we recommend select “Hardware”

After setting, click “Apply”, and then click “OK”.

2.3 Parallel Port Configuration

On RUGTEK 80mm Series Printer Properties “Ports”, you could configure the

Parallel Port to communicate printer to computer, see the below picture:
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it RONG TA RP80 Series Printer Properties
| Version |
| | Color Managemert | |
‘m'; ROMG TA RPE0 Series Printer
Print to the following portis). Documents will print to the first free
checked port.
E' Port Description Printer £

EPSOMN LO-680K |l ESC/P2

] LPT3: Printer Port
[] COM3:  Serial Port
[]CoM4:  Serial Port

[ COMT:  Serial Port ROMG TA RP20 Series Printer
[] CcOM2:  Serial Port W
| Add Port... | ! Delete Port I ; Configure Port...

Enable bidirectional support
[ Enable printer pooling

Select available computer LPT port, such as the above picture shows “LPT1”,

then click “Apply” to finish the configuration.

2.4 USB Port Configuration

On RUGTEK 80mm Series Printer Properties “Ports”, you could configure the

USB Port to communicate printer to computer, see the below picture:

www.Rugtek.com
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ﬂ RONG TA 80mm Series Printer

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer =

'[] COM1:  Serial Port
[ COM3:  Serial Port

USBOD1  Virtual printer port for... RONG TA RPP300 Senes Printer

'[] 192.16... Standard TCP/IP Port RONG TA 80mm Series Printer....

Add Port... Delete Port Configure Port...

Enable bidirectional support
[ ] Enable printer pooling

o T
) TR

Select available computer USB communication port, such as the above picture

shows “USB001”, and then click “Apply” to finish the configuration.

2.5 Ethernet Port Configuration

On RUGTEK 80mm Series Printer Properties “Ports”, you could configure the

Ethernet Port to Communicate printer to computer, see the below picture:

www.Rugtek.com
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= RONG TA RPBO Series Printer Properties x|
| Secu | p———f S | Vemon
| General | | Color Managemert
=4/  RONG TARPS0 Series Printer
Print to the following port(s), Documents will print to the first free
checked port.
Port Description Printer i
[] COM4&:  Serial Port
[] COM1:  Serial Port RONG TA RPED Series Printer

[ ] COM2:  Serial Port

[ ] COMS:  Serial Port

[] COME:  Serial Port

[ ] FILE: Print to File

[] WsD-3... WSD Port NPIT0dALS (HP Laserlet M1536..

! Delete Port | | Configure Port..,

Enable bidirectional support

[ 1Enable printer pooling

| oKk || cancel || mpply |

Click “port” and then click the “Add port”, then shows as below picture:

Printer Ports

Available port types:

Standard TCP/IP Port

Mew Port Type.. | Cancel |

Select” Standard TCP/IP Port”, and click” New Port...”, then shows as below

picture:

www.Rugtek.com
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Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer,
Befare continuing be sure that:

1. The device is turned on.
2. The network is connected and configured,

To continue, click Mext,

T

ks Mext = Cancel
Then click “Next”.
Add Standard TCP/IP Printer Port Wizard
Add port Q‘L
For which device d ant to add a port?
ar Wilc! EVICE dO You Wal o a d pal &::.___

Enter the Printer Mame or IP address, and a port name for the desired device.

Printer Mame or IP Address: I 192,168.1.87 I

Port Names: 192.168.1.87 2

< Back Mesd = Cancel

Enter the IP address of the printer Ethernet port, Factory default IP is

www.Rugtek.com
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“192.168.1.87".

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified.

The device is not found on the network. Be sure that:

1. The device is turned on,

2. The network is connected.

3. The device is properly configured.

4. The address on the previous page is correct.

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the
device type below.

Device Type

(®) Standard Generic Metwork Card

() Custom Setting

< Back MNext = | Cancel

When it shows as below picture, select “Standard” and then click “Next”.
Add Standard TCP/IP Printer Port Wizard

‘ Completing the Add Standard TCP/IP
Printer Port Wizard
-.-'-

You have selected a port with the following characteristics.

SMMP: Mo

Protocol: RAW, Port 9100
Device: 192.168.1.87

Port Mame: 192.168.1.87 2
Adapter Type: Generic Metwork Card

To complete this wizard, click Finish,

www.Rugtek.com
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-  RONG TA RPB0 Series Printer Properties B3
[ Seomty | pemmmkeaigion | Vewn
P ey T T e

ﬂ’ RONG TA RPSO Series Printer

Print to the following port(s). Documents will print to the first free

checked port,
Port Description Printer )
[ ] wsD-d.., WSD Port MNPIGIBFFT (HP Laserlet Profess...
|| W5D-e... W5D Port BOrmm Series Printer(1), NPI369...

] 192.16... Standard TCP/IP Port
. W

6. Standard TCP/IP Port 38mm Series Printer(1)
[]1982.16.. Standard TCR/IP Port
[]192.16... Standard TCP/IP Port
[]192.16... Standard TCP/IP Port v

AddPot.. | | DeletePot | ConfigurePort..

Enable bidirectional support
|_|Enable printer pooling

2.6 Printing Test Page

After finishing port configuration, we start to print test page.

On RUGTEK 80mm Printer Properties “General”:

www.Rugtek.com
15



Rugtek

- RONG TA RP8O0 Series Printer Properties
0 ity Device Settings | Version
Sharing Ports Advanced Color Management

-~ | RONG TA RP80 Series Printer

Location:

Comment:

Maodel: RP20

Features

Color: No Paper available:

Double-sided: Mo Printer 80(72.1) x 210 mm
Staple: Mo

Speed: Unknown

Maximum resalution: 203 dpi

Preferences... Print Test Page

|__Du=e _| Cancel Apphy

Click “Print Test Page”, the printer will print test page, which means the printer

has been connected with computer successfully and the port configuration is correct.

2.7 Other Properties and Function Configuration

You could set the paper specification etc., please refer to the follows:

www.Rugtek.com
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Paper available:
' Printer 80(72.1)x 210 mm

www.Rugtek.com
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Page Order

Front to Back

Page Format

Pages per Sheet

[7] Draw Borders

www.Rugtek.com
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=

RONG TA RP80 Series Printer Printing Preferences

Layout | Paper/Quality _

Tray Selection

Paper Source: Automatically Select v

Mo Cash Drawer v/

Media:

: Advanced... :

Cash Drawer Setting :
No Cash Drawer: Cash Drawer is not connected.
Cash Drawer Before Printing: Open cash drawer before printing

Cash Drawer Before Printing: Open cash drawer after printing

www.Rugtek.com
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Layout  Paper/Quality

Orientation:

CEET S -

Page Order

Front to Back

Page Format

Pages per Sheet

[7] Draw Borders

www.Rugtek.com
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v |
1

Advanced Printing Features: Enabled
Pages per Sheet Layout: Right then Down
Halftoning: Auto Select
Print Optimizations: Enabled

1@, Printer Features

| Print Quality: Not Print NV Logo

Cancel

Paper Size:
1. 80x210 mm
2. 80x 297 mm
3. 80x 3276 mm
Output Bin:
No Beep: the buzzer don't prompt
[Form]Beep After Printing: Buzzer prompt after finishing printing each page
[Form]Beep Before Printing: Buzzer prompt before printing each page
[Report]Beep After Printing: Buzzer prompt after finishing printing each file

[Report]Beep Before Printing: Buzzer prompt before printing each file

www.Rugtek.com
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